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Northdale upmar over wave of electricity d,lsconnectlons

NOHUTHULA NTULI { '

!
Nottldaletesidents have cned fout fol-
lowing another wave of electnclty dis-

connections, and even appeals to their -

ward councillors have had ni;- effect,
Those who were disconnécted ac-
eused Msunduzi of being meinr int the
way it carries ouf the disconnections,
which inclades targeting the northern
area as well as cutting off people who
have apparently paid.

| was
disconnected
for the debt we
accumulated durmg
lockdown because |
couldn’t work and my.
wife doesn’t make
enough to pay all the
bills, but my point is,
there are many of
us who are in this
position and we
can't afford the 50%
. down payment that

they want oh the-
- arrear 'debt. ‘

Some also made eails for the City to
set the disconnections team on .to
those who are iflegelly ¢onnected and
steating electricity mslead‘ of "inno-
cent” ratepayers. !

- *Lyyas disconnected for the debt we
accurnulited during lockdown because
[ eouldn't work and my wife ddesn't’ .
make encugh fo pay all the bills, but
my poiet 45, there are fany of us who
aren this position and we can’t afford
the 50%‘dmvnpaj'ment that they want
on the arrear debt,” said Steven Naidu.

He said the mummpallty should not
have increased the down payment from
10%% 05094 at a ime when most peo-
ple are still battling with the irepact of
Covid-19 on their fi nf\nces

T kncw the mummpa}lty is broke

and they need moneybutwe are paying
gur curtent account and we cen afford
to put aboutt RSO0 to the arrear debt
every month, but we dor’t have the
aver R9 000 that they want upfront so
1 guess they'll keep on disconnecting
ug untit my business picks up and I can
pay that amount,” he said. .
Ward 31 councilfor Rooksana Ahmed
concurred withhim on the 5096 down-
payment on arcear debt. She said this
was receniiy inroduced when the City

_ amended its credit control and debt

-collection poticy which also states that

ratepayers must setile thelr arrears .

‘within three months,

“Most pecple cannot afford the
50% down payment so they must be
allowed lo make written submissions
to the CFO (chief finencizl officer) and
the munieipal manager with attach-
ment of the proof of their heusehofd
intome for a différenit payment ar-

rangemnent thet gives them more time

to settle theiv debt because you must
rememberthat they alsohave to servv:e
the ¢utrent account!” -

Ahimed said-the City's bitling finsco
hiad turned covincillots into ward-based
officials. She said she was at the AS,

. Chetty Building three of four times ev-
*ery week trving to sort cut customer

queries,
. “Pevple go there countless times —
and {'m talking about the elderly and
sick people—they don’t get assistance,
some cone back even more confused
so they end up coming to us for help
“Sometimes it’s something s sire-
ple as a favlty meter that the finance
department had not recorded”
Another Northdale resident said his
{281t syas more ther: R4 800 higher this
month even though there were stili the
same number of pecple in the house.
He skl he had already reported thisto
Msunduzi when he was disconnecied
this weekend, “1 thought they wouldn't

disconnect since T had a guery but the
Lontractors told nze there was nothing
they could do/

4 Be satd it adgered him that the City

was investing so much resources cuf-
ting off people who were paying. but
nothing was heing done to deal with
the rampant theft cf water and electric-
ify across Msundusd.

There were also allegations that the
ANC-led Msunduz was targeting DA-
nm wards but ANC couacillor, Sunny
Naidoo, seid they alse had dozens of
properties cat off in-Ward 30 over the
weekend.

He satd the disconnections resulted
in a lot of frustrations hecause of the
aliegations that some were iilegal.
“Somie people have paid but they were

* still disconnected ... We need to come

upwithasolutionbecause wecan’t cat-

1y on inconyeniencing people who are
paying,” said Naidoo.
He was hopefal that the revenue en-

hancement support that Development -
Bark of Southern Africa {DBSA} has
“agieed to give Msunduzi could finally

‘bring the relfef that the atepayers have
been secking for years. -

“Yesterday Tite Witiess reported that
the bank would help the City witlz cus-
tomer data cleansing, the suditing of

imeters, tariffs review as well as the re-

structuring along with the develop-
ment of best practice procedure and
staffing requirernents regarding cus-
tomer care.

The nim is fo 4ddréss Msundusi's
billing and customer service issues

which is hoped to improve the Tevenwe -

collection for the cash -strapped mu-
nicipality. .

City spokesperson Thubekﬁ Ma-
fumbathn sald Msundusi started with
ihe disconnections on October 3. "We

ga area by area and end up in the north-

emn, No one is targeted.”
- nokuthulantuli@witriess.co.za



- Soft target
- disconnector
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Thave previously defended the contract-
ed electm(:lty discommectors in their
. woes regarding non‘payment by Msun-
duzi Municipality over many months,
streiching back to the 2017 to 2018
- Christrmas season,

Butnow, in the wake of the flOIlt page
story of Nela Oumar { The Witness, Oc-
tober 26), I feel compelled to take them

_ on. Contract disconmectors get paid per
discorinection and re-connection, hut
should be for site calls (where no action
taok place due to various reasons such
as locked premises).

They have to be strict and unswayed -

. by consumer protests in order to gener-
- ateanincome. {Unlessavalidrecent pay-
. ment or arrangement is produced.)
But Qumar’s situation beggars belief
at how far any disconnector would go
to achieve this,
. Thereisaline to draw between doing
one’s job and just sunply being unseru-
pulous And clearly, in Oumar’s case, she
-Is the softest of soft targets, a money-
spinner for the disconnectors (and mu-
nicipality) month after month,
Disconnectors must realise that they

arenot just that, but the tool of the mu-

nicipality, its eyes and ears, and they .

must vecord every discreparicy, such as |

wrong or duplicated meter or account
numbers, tampering, ete, and bring

these to the attention of the numicipal -

official in charge for further investiga- '
-tion, Was this done?

+ These is clear evidence that they were

. made aware of the wrongful disconnec-

~when another

tions, having gone there month after

month for more than a year ‘
Tsympathise with disconnectors, hay- !

ing been one for 10 years, facing the
wrath (and abuse) of consinmers, but

‘disconnection next
monthyis printed for Oumar (and it will.

. be), this particular disconnector, being
fully acquainted with the history of this
property, will experience a standoff situ-

ation hetween conscience and greed: a -
clear conscience being far more reward-.

ing than being richer by an il]ugained few
rands. The rot in our society is oves-

whelming, Nevertheless, stmngs to the‘

disconnectors.
ANTHONY TIMMS
. Cramond



