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Msundum tenant Nela Oumar fa at her

“ wit's end in trying fo get the City to .

stop’ disconniecting her over 4 debt -

" owed] by the person who previousty oc-

"™ cirpied the municipal fiat she now lives
o ‘ h i

in. I ) )
“It's'so frustrating becatise we have
differeént account rksmbers ang mine is

- p to date wwith the payments. ido't. -

owe them & centbut 1keep getting cut

“ oif for a bifl of more than R25T TG00 that
*‘has nothing to do withme {ustbecause

" 1 live at thiat aiddress,” she said.
"She has ‘been ‘out off alitiost every :

moth for more than s year aud bach

© time they disconnest hir the munici-
- pafity apoIogLses and promises to sort
. it out, but never does,

~Thelast disconnectioriwas ort Frlday

wheti she had foTush fo the AS Chetty

Building late it the aftenoon before

““tHey. dosed Tor the day. “1 was busy

_cooldng when the contractors came to
cut me off, I've stopped trying to argue

with them beécause they work with the -

list that they’ve been given by the nmu-

‘ . micipality so I dott't blame them.”
.o -Qurhar eventua]ly got reconnected -
: after 8.30 pm that day, but sometimes

it took longer,and she had to rely on
teighbours to Jet her conpect an exten-
sion cord so that shie conld use her ap-

L pllnnces. “It's such an ineonvenience,

,ang’ When I'go.there I'ny'in the quene

for more than thres: hours at g time.

Flats’ tenant Na!a Oumar has been IIIega!Iy dlsconnected almost :
- * gvery month; since: last year for-a debt on the account of, the pievious
T mun:cipai i;enant PHDTD. MOEKETSI MAMANE . j | .

5-Whoever s aﬂthonsz_ ¢ thése chscon—
" nections obvlously dues ot check'

properly.”

Asamumczpaltenantcnewmﬂdex- -
pect tha the City updates the defails -
when someong vacates their apart- :

ment, but that cbviously did not hap-
petwhen OQumer moved into the Man-
or Flats in 2018, She initially wenit to
the housing departioent. -and was ‘re-
farred fo the finance unit 6 get hey in-

formation, upduted on the bifling sys- .

fem, “Every thng 1 go there they tell me

it sthcsystem and that they didn’t cap- -
. ture my view secount on g, but they are
usging the sarre s}ystem o bill me every
monthand to giveme mcreases forthe.””

rent;” siid OQumr, -
Shesmd.sheWou]dunderstandlfthe

-surnarmes were the same but the previ--

ous fenant was 2 Chetty and the.ac-
count numbers are also different;

Affer oneé of the disconriections last
year the finance department gave her

a letter that was supposed to be pruuf_ -
that the account niumbey for the previ- -

ous tenantwas tecminatedin 2018. The

housing dcpartm'ent algo gave her an-;

other one saying the matter of the old
tenant would be handed ovet to the
debt coflectors and theinserest amotmit

that they put on -Oumaf's accnunt |
would be written off, +* i .
Qumar says every time she seesthe .

- disconnection contractors in the area
“she kriows she will also et cut off. They ©
“usually come argund on the 15th’ and’:
" 16th of every month so slie now kiows

not to leave home on those dayé e-

 eause she has to prepare to makea trp -
* to the'AS Chetty Buliding, i
] don't want to reconnect myself il-

legalty even though Tknow F'iri not sup-

posed to be disconneetéd, [want todo
the right thing because you have to-
‘think about your relationship with.-

God, but this is what [ get for trymg
to do the right thing”

She sald all she wanted wag for
 Mounduii to rectify this so that she

does not have to sperid another three
or four hours standing on the guene

over adebt she has nothing to do with, -

. "] go there twice a month because

" Idon't get staternents so T go there to
get & printout and gay, then I'go back.

agiin after §-get disconnected?”

Maunduzi spokespedson Thobeka

Mafumbatha did not respond to ques-
tions regarding the matfer.

» nokuthufa ntuli@witaéss.coza
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Mumupallty

S a

unto

law
itself

WATMESS &) loww

THE disconnection of consumers’ elec-

tricity that was reported in The Witness

confirms that Msunduzi Mummpahty is
a law unto itselfl
The latest fucident (The thness,

September 29) of disconnecting a pen-

stoner for over a week despite the fact
- that he has proof of payment, exposes
the indifference of the bullies,
Conspicuously, the mayor remains
paralysed to assist the pensioner,
Concomitantly, social media is abuzz
with a lengthy message about a fed-up
“resident in the northern areas who was

. disconnected on-a Friday afterncon de-.

spite having paid his biflswellin advance.

Intrigaingly, the resident was blocked -

on WhatsApp bythemayor when he was
approached.
The  Witness

reportéd- - on

Septemnber 28 that close to R93 million -

wasraked in by a panel of debt collectors
and R13 million was paid in commission
-to these debt collectors,

Surely there is an iB- house depart- -
ment that should be following up and
collecting the millions due?

Or is our mummpaltty tota]ly ineff-
cient?

It would be interesting to know how -
much of the R93 million was raked in
from the northern areas-as compared to-
other residential areas.

At least one of the debt co]lectons is
based in Gauteng and-defaitlters have to
Haise with this company it then own
cost,
© Thankyouto The thness fof contin-
uously exposing the inefficieiicy and-al-
leged maladministration of a litter-cov-
ered and pothole-riddled eity of choice
that has been under administration for -
a decade,

The satme mumclpahty wants to give
away R15 million to a piofessmnal foot--
ball club,

, JAY .IUGWANTH
Pictermaritzburg



: ‘ . -word aboat the
KMM interest that the raunici-- pot & word abour
has a sizeable amount L
¢ unclaimed money for .
wﬁ to be refinded t0 D
-should they submit

, i ir due X
Tot paid their du  onger i T can put

ality's properties ot
, 00 mentionof] Tates |
oding regulere-mells (have
Trmicipal offices a few t
until recently 1 have

' ed4ocreate a route by which legitimate
for rates on ey Prop :

services as a start? .

" “veceiving the focomect T

af

' REGARDING Norma Ford's Jetter re-

. .- garding electricity bills {The Witness,
2T 7o September 25), 1 have been having the

~ same problem since before lockdown.

.1 was-corresponding with a sénsible -

person but he's disappeared now. Like

 Ford, 1 received some horrendous ac-’
. . count sujtable for & Bed and Breakfast
,..“ ,mﬂmg.mgnnﬂmua.nﬂmvmnmmoum_.m?.

ing on my own.

_ Municipal must enable
. legitimate queries to be heard

T SEE that sefzing defaulters' land (The
: Witness, September 28) is- now part of

', the-credit-control measures belng en-
. forced by Msunduzi Municipaltty,

While Ifully agreethat defadlters can- -
--notbeignored, the municipality has fail-

queries can be addressed. -
" Tagainimplore The Witness to slicit
_ aresponse fromthe mumicipality regard-

“: - ~ - ingrecognised queries. It is unprincipled——Recently; .ﬁﬂ&%&cﬂ%n‘ﬁqu

to agree on any payment arrangement
without dealing with legitimate queries

'+ No one has read nry meter. I refuse
to pay this ongoing massive amount un-
1 the minicipality can prove in 2 court

of law exdctly how it reached the
‘amount. St :

I do, however, Iike a good girl, always”
: pay the current-account, which to my
- thind is also massive considering I'm on -
_HIY OWIL

T have told tiiem I'm sick to death of

first, let alone embarlking on a electricity-
disconnection plan! The Msunduzi As-
sociation of Residents, Ratepayers and
Clvics bas alst expressed concern over
the municipality fafling to lend an ear

. to residents.

Theotherissueis thematter ofmoney
that s owed to residents. I have ex-
pressed previously the need for account-
ability in this regard. B :

Witness declaving that Matmduz is sit-
ting with R30 million which. is owed to

CEN

. H«mnmw shortened.

paying for people who steal electricity. -

. T also do my own meter readings now,

but they still seem pretty high to me. -
" Perhaps we're paying for more body-.
guards for the “elite”. Who knows, -~
Youwouldalso think withall the outa~
ges in one way or anothier, the-accoumt
would go down! T
o , A.C.Q- VALENTINE
Winterskioof |

residents. While I as informed by,
Ms Neave thet. T will be paid -monies _
owed to mebeforethe end of September,
my wait that:has been for over half the |
year, continues. Ironically, the A.S. Chet-
ty Building is named after an icen who |
fought for these very issnes through the
Combined Ratepayers AssoCiation. !
- “Sadly, this building has now become '
a symbol of inunicipal despotism.”
———- =~ RIKESHISHWARLALL -+

' Bombay Heights |




.. evenif wel
~tricity bifl. - . e
if the mumcapa]zty fad 1eft the blil i

|
T
&

D'

LAS‘I“l Saturday at around 1 am, our

electricity at homeé-was chsconnected by
the mumicipality. !
- Iretirned from fown and found aHo- .

_tice In ot post hox consisting of our
- muwsicipal Bill and 4 discornection of )
. electr;czty notiee,

- After | mspectmg the h'ﬂl Teaw that we

"+ -had-pdid an estimation at the'end of Au-

‘gust-wiiich left us'with a smali balance

inthe “30 ddys® co]umnplus thecurrent -

outstanding amcunt,

Tor the past couple of rhonths wehave ‘
received no-bills from' the menicipality -
‘despite e- -mailing it and requesting such

bills sev&;ra] times.
. Anybody inspeeting our bilis and pay-

- ment history would immediately notice

that we p?y ona iegu]a.r monthly basls
do riot receive an ﬂctual elec—

'teful

. ducks]

our post box befnre S'\turday 1t wouid
have been paid in full meechately and
on time, :
- On a Safurday at 1 am there are no
offices open and nobody availabie omd -
phone to adsist. ' % -

This meant no electrmlty for us for

the remainder of the weekend uitit we . .
‘ccmldmakccnﬂtactmththedep'lrhnent o

" on Monday. . RS
"This leaves me as anﬂpstﬂudmg,pa}r LT T

ing citizen, really upgets ™~

-Not gnlyis this couneil dysfmctlonal AR
“corrupt and totally: zmsmanaged but alse -
spitefull

One wauld thini that 1t would be far

. moreappropriatefor themunicipality to;

freat regidlar-paying c1tizens‘35q thratittle -
inore respect 1athe1 tha 111(’ Irig: .

DAWIE bE WET
© - Montrose
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